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CEILIP O'REILLY HOOPER DOLAN INSURANCES
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BEAR 2224 ABREY 5T, ENNIS, CO. CLARE
TEL [045) 6849660 FAX (165) 6840660
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o ity wligtile for compeation or BT 20,000,
it uditzn 1o the sbeve thin [ i aléo bonded i
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seseripbion of Servicey

Pl O Retily Hooper Dot tosurances [id s suthorised
I jrrovide the fallowing servises iator and bisehald
e, eommergial inmrande, entetainment &
cutethon fesuranee, plscement of high ngk lishiliy and
Frigh visk ibterinl damuise mitonoe, pltcement of
fritssonal d=mmiby mavrance, medica] mblpriciics,
(il s saneler, prowtonn recall, latent deficts, equentrinn
ashfiry, Beaitls st poyment proteeilin inseance

We do not gusrantes nor make represeatations in regurd ta, amd
expressly disclaim respongibility for, the fnanaial candition of
instimess or product producers with which we place insurance, We
will et indemnify clients in respect of the filire of any insurer or
produst producer, ;

Conflicts of Interest

Ghur st are reqitired to camply with s policy of independerice and
t disregard any confllet of interest that may arise when tking
recommendutions 1 you. Tn the event of o conflict of interest we
will mulvise you accordingly. I you have not boen adyised of pny
stich conflict you may assume Uit none arises.

Handling CHenis' Money

Philip ©'Reilly Hooper Dolan Insurances Lid will secept
pavments in cash, sheque, elecironio finds tmasfer, faser and
eredit card in respect of all classes of insurtnee it ths
eireumstances permitted under Section 250 of the Tvestment
Intermediaries Act, 1995

Receipts

Philip O'Reilly Hoopet Delan Insurances Lid. shall issue a receipt
fiot each mon-negotiable or nogotinble instrument o pavment
riceived This 1t reguiired parsaant to Section 30 of the
“Investment Intermedincies Act, 1995, These are lezued with
your protection in mind and shoulid be stored safely,

Complaints

“Thla firm fe o written procedure in place for the effeative
‘contideration and handling of comiplaints, Complaints shoull be
addressed to Mr. Philip O"Rejlly for his persone| atietin sid
marked Private & Confidential Cotmplaings will he recorded and
teknowledged it writing within 3 working diys, Al eomplaint
Wil b Tully investigated and the sutcome of the mvestigation will
b ciomriusicisted 1 the complainmmt. We will privide a
pomplaiant with regular updates at intervisls not groater thas 20
iliades mnd will atteerpl to renolve o complitiot within 40 busitess
duyd: 17 yolr compluint is s2(l] hot resolved to your spticfction,
and g o final step, you muy refer your complaint ts the Fimnclal
Services Ombudsiman. You can contict the Financial Services
Ombudsman by phoae on Lo Call 1890 88 20 00, Enall

Enyuitis@financialombudsnan.ie or post to The Financial

Setvices Owtbydsman, 33 Upper Memion Street, Dublin 2,

Bemuneration Polley

Philip @ Rellly Hooper Dolan Insurances Lid. is semuerated by
cammisgion from inauness or product producets kndior
arranpement fees, Philip O'Rellly Hoopier Dolan Insurnncen 1td
ertjuys volume anid profitability srrangements with the lead Ing
insurers enabling us to offer prefesential rates for some clusies of
risk, We may charge you an srrangement fee based on the nature
and complexity of the service which we provide, and the time
invalyed in praviding such service, Ouwr fee will be communicated
to ¥ou at riew business, renews] and mid-term alterntion stige md
will be elearly set it in our documentation issued to vou,
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fiehand the cost will be shown separutal
documentafion. | 1 yau wish t avadl of thate opne) wo
aovers orbenelits pletse infimm us or rem e S TR

prerrir

raen Protection
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Effective date: 26 July 2010
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Statement of Authorised Status

Philip O'Reilly Hooper Dolan Insurances Limited is authorised under
section 10 of the Investment Intermediaries Act, 1995, (as amended).

As a Multi-Agency Intermediary, Philip O'Reilly Hooper Dolan Insurances
Limited is authorised to receive and transmit orders, in relation to:

1. Insurance policies

The firm may only give investment advice in relation to investment
instruments available from those product producers and other intermediaries
from whom an appointment is held,

When receiving and transmitting orders in relation to insurance policies the
firm may only accept cash or cheques/bank drafts from clients payable to itself
where:

(i) an insurance undertaking has invited renewal of a policy of insurance,
ar

(i) a proposal for insurance has been accepted by an insurance
undertaking.

In all other circumstances cheques/bank drafts or other payment instruments
must be made payable to the product producer.

For and on behalf of Klrish Financial Services Regulatory Authority:

Signed: ml A8 g A
| () _
Sigﬂﬂd: W s L W
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